BE FULLY CONFIDENT
WITH TIMBERCARE™ PREMIUM

FOUR DIFFERENT OPTIONS

PRORATED TO COMPENSATE FOR
COMPONENT FAILURES

TO SUIT YOUR NEED

Prorated agreement is included in the Premium service
agreement to partially compensate for the costs of parts
and labor not included in the service agreement. The
compensation rate depends on the machine operating
hours, and it may even be up to 100 percent.
Contact your local John Deere Forestry dealer for Prorated
details and availability.

TIMBERCARE STANDARD

• Scheduled maintenance with
standard intervals as described
in operator’s manual
• Extension possible after initial
agreement period has ceased

TIMBERCARE STARDARD PLUS
• Scheduled maintenance with
standard intervals as described
in operator’s manual
• Includes consumables (for example,
saw bars, saw chains, greases,
and diesel exhaust fluid)
• Extension possible after initial
agreement period has ceased

TIMBERCARE PREMIUM

BE PREPARED FOR THE UNEXPECTED
WITH AN EXTENDED WARRANTY

• Scheduled maintenance with
extended 750-hour intervals
including JD oil-analysis program
• Extension possible after initial
agreement period has ceased

Forest machines work in demanding conditions. The machines
are maintained and serviced on a regular basis, but the risk
of component failures still exists. A John Deere Extended
Warranty agreement can be added to an existing service
agreement to cover component failures not covered by the
service agreement. The extended warranty comes into effect
when the basic warranty ends.

TIMBERCARE PREMIUM PLUS

John Deere offers these extended warranties:

• Scheduled maintenance with
extended 750-hour intervals
including JD oil-analysis program
• Includes consumables (for example,
saw bars, saw chains, greases,
and diesel exhaust fluid)
• Extension possible after initial
agreement period has ceased

• Comprehensive coverage for the entire machine
• Powertrain and hydraulics coverage
• Harvester head coverage
Contact your local John Deere Forestry dealer for more
information.

TimberCare Premium: extended service intervals throughout the machine’s life cycle

MAINTENANCE PROGRAM

Machine Delivery

250

750

1,500

Main Service
Event

Intermediate
Service Event

Main Service
Event
Machine Inspection

Prorated Support
Optional Extended Warranty

2,250

Intermediate
Service Event

3,000

3,750

4,500

5,250

6,000

Main Service
Event

Intermediate
Service Event

Main Service
Event

Intermediate
Service Event

Main Service
Event

Machine Inspection

Machine Inspection

Machine Inspection

WHEN YOU NEED CONFIDENCE,

CHOOSE PREMIUM

TimberCare PREMIUM is an advanced service agreement for forest machines.
It is focused on delivering the high reliability, uptime, and performance
of forest machines through a dedicated maintenance program featuring
predictable costs. TimberCare PREMIUM service events include all labor,
maintenance parts, fluid, and filter expenses as part of your agreement.

IMPROVED UPTIME
SAVINGS + CONVENIENCE = TOTAL PEACE OF MIND
Money is important and technology crucial, but the most important benefits are often
measured in peace of mind. According to John Deere customers, positive service and
support experiences as well as close relationship with dealers are highly valued.

BETTER PRODUCTIVITY
PREDICTABLE MAINTENANCE COSTS

BETTER MACHINE PRODUCTIVITY

JOHN DEERE COMPETENCE

• Higher uptime
• Improved performance
• Increased profitability

• Experience of Deere certified
technicians
• Latest technical solutions and
state-of-the-art tools
• Spare-parts availability

LOWER DAILY OPERATING COSTS

PREDICTABLE MAINTENANCE COSTS

• Decreased maintenance costs
through extended service intervals
• Fewer service events and
more productive uptime
• Lower transportation costs

• Better budget planning
• Predictable maintenance cost
for each hour of operation
• Billing program customized
to customer preference

OUTSOURCING SERVICE

COMPETITIVE RESALE VALUE

• Allows you to focus on your core business
• No need to invest in own service
equipment, facilities, and resources

• Documented John Deere
maintenance history
• More competitive machine-resale value

LOWER OPERATING EXPENSES

FULL CONFIDENCE EVERY DAY!

LEARN MORE
ONLINE
Scan the code with your smartphone or
visit johndeere.co.uk/Forestry

This brochure has been compiled for worldwide circulation. While general
information, pictures, and descriptions are provided, some illustrations
and text may include options and accessories not available in all regions.
For more information, please contact your local John Deere dealer.
John Deere reserves the right to change specification and design for
products in this brochure without notification. John Deere is not liable
for any possible errors or omissions in this brochure.

JohnDeere.co.uk/Forestry

